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Paper: tl-Commerce

Unit l:An ot,crvicw of ['.-l]r,rsincss, Moclcls,'[ypcs: I)cllnitions. [{istory and Dcvclopmcnts;
(-haraclcristics, advatrtagcs artd disadvantages, adopliurr and inrpact of; -lypcs 

o1- c-
-lransaclions 82B, B2C. C2C:. C2B ctc.. Irlcctronic Storclionts. lilectronic Storefronts. c-
Markctplacc, Altlliatc and tlybrid Modcls ( l0 Contact Ilours)

IJnit 2: 'fhc Ir-Busincss lcclrnology and Ir-Sccr-rrity: [Jnderstanding Nctworks - roLrting.

switching and prolocols: Wcb Prcscncc domain rcgistration, wcbsitc dcvclopmcnt and

hosting; Wcb scrvcr ltardwarc artd sofiwarc; Data cculrc scrviccs; Sccurity service providers,
digital ccrtillcatcs, cncryption, SSL; Digital signatr-rrcs ( l0 Contact Hor-rrs)

tJnit 3: Payment Systcnrs and web custonlcrs, Social, ethical and legal aspects: cyber wallets,
ntobilc payrlent, NI;C, paynrcnt scrvice provrders PayPal, Paytm etc.; payment gateways-
standarcls. intcsralion. banking and lcgal issucs; Customcr satrslaction and loyalty; banking
and disputc rcsolution policios, cybcr laws (10 Contact Ilours)

Rcl'e rcnccs:

o l)avid Wliitclcy, 2001: I':-Conrmercc: Stratcgy, 'l'cchnologics and Applications
l'a1'rcrback

o P.'l'..loscph,2015: Ir-Conllncrcc: An lndian Pcrspcctivc l)apc'rbacl< Import,30 Nov
201 5

o Richard L. Ilrandt: Onc Click: Jcfl'Uczos and the Risc olAmazon.conl Kindlc Eclition

Suggestcd Flvaluation Mcthods

Intcrnal Assessmcnt: (30 Marks)

Class Participation:

Scnri nar/prcsentati on/assi grrrlcnt/quiz/class test etc. :

Mid-'l'crnr l'.xarn:

05 Marks

l0 Marks

l5 Marks


